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What is REQUEST?

Aim: to increase the uptake of low carbon renovation measures in
residential properties throughout Europe.
Two central objectives:

« To develop tools and practices to increase the uptake of EPC
recommendations

« To provide a quality standard for low carbon renovation
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Project activity so far (1)
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Project activity so far (2)
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renovation and best practice examples based
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E Key outputs and findings (3)

Three key findings have emerged from the project so far:

1. Monitoring and evaluation of the action taken on EPC
recommendations is essential for both policy makers and the
homeowner to understand the impact of the investments made in
terms of reduced energy consumption and lower energy bills

2. Outputs must be adapted to suit local conditions

3. EPCrecommendations should be elaborated for the homeowner
to understand the added value and how to act upon it to achieve
high quality results:

» Signposting to relevant supply chain actors
» Highlighting national or local guidance documentation
> Advice for how to finance the measures
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Portuguese Pilot: ADENE

= Analysi
= Withre
= 3different regions: Sintra, Cascais, Lisbon

= 7500 letters sent to home owners to gather participants

= EPCs analysed and presented to homeowners

= Target: 65 buildings

= Qualitative and quantitative evaluation of the uptake of recommendations
= Gathering feedback on satisfaction from the building owner

Lessons learned for practical running of project (1)

Thorough handover from bid developer to coordinator
Follow up on money to be spent

Manage delays

Allow for holiday periods in project timeline

Build in language editing of final deliverables

Consider language barriers in dissemination across
Europe — cost in translation where necessary

Allow for adaptation of outputs for individual country
needs

Lessons learned for practical running of project (2)

Challenges in obtaining information from non-
participating countries

Regular communication

Buddy system between project partners highly
recommended

Easy access to all deliverables and documents
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REQUEST project partners

Energy Saving Trust, EST, UK

Portuguese Energy Agency, ADENE, Portugal
Austrian Energy Agency, AEA, Austria
German Energy Agency, dena, Germany

Italian National Agency for New Technologies, Energy and
the Environment, ENEA, Italy

Polish National Energy Conservation Agency, KAPE, Poland
Aalborg University, AAU/SBi, Denmark

Slovak Innovation and Energy Agency, SIEA, Slovakia
Flemish Institute of Technological Research, VITO, Belgium

10. Centre for Renewable Energy Sources and Saving, CRES,
Greece

11. Energy Efficiency Agency, EEA, Bulgaria
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REQUEST website

www.building-request.eu

Coordinator: Energy Saving Trust

Harriet Henniker-Major
harriet.henniker-major@est.org.uk
+44 20 7227 0340

Frances Downy
Frances.downy@est.org.uk

+44 20 7227 0387
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